
Safety Issue Type: Recalls
October 13 2025    NHTSA Campaign Number: 25V695000 

Rearview Camera Image May Not Display
A rearview camera that fails to properly display an image can reduce the driver’s view behind 
the vehicle, increasing the risk of a crash.

NHTSA Campaign Number    25V695000

Manufacturer    Ford Motor Company

Components    BACK OVER PREVENTION

Potential Number of Units Affected    1448655
Summary
Ford Motor Company (Ford) is recalling certain 2015-2019 Flex, 2015 Explorer, Lincoln MKT,  
Lincoln MKZ, 2015-2016 C-Max, Escape, Taurus, 2016 Fusion, 2018-2019 Taurus, 2019 Lincoln 
MKT, Fiesta, and 2020 Mustang vehicles.  The rearview camera may display a distorted,  
intermittent, or blank image when the vehicle is in reverse.
Remedy
Dealers will inspect and replace the rearview camera as necessary, free of charge. Interim 
letters, notifying owners of the safety risk, are expected to be mailed in October 2025. 
Additional letters will be sent once the final remedy is available, anticipated June 2026. Owners 
may contact Ford customer service at 1-866-436-7332. Ford's number for this recall is 25SA9. 
Vehicle Identification Numbers (VINs) involved in this recall became searchable on NHTSA.gov 
on October 14, 2025.
Notes

Affected Products (20)

Vehicle
MAKE MODEL YEAR
FORD C-MAX 2015-2016
FORD ESCAPE 2015-2016
FORD EXPLORER 2015
FORD FIESTA 2019
FORD FLEX 2015-2019
FORD FUSION 2016
FORD MUSTANG 2020
FORD TAURUS 2015-2016, 2018-2019
LINCOLN MKT 2015, 2019
LINCOLN MKZ 2015

Associated Documents (3)
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Recall 573 Report
RCLRPT-25V695-4297.pdf 0.803KB
https://static.nhtsa.gov/odi/rcl/2025/RCLRPT-25V695-4297.pdf

Notice to Dealers
RCMN-25V695-6489.pdf 0.036KB
https://static.nhtsa.gov/odi/rcl/2025/RCMN-25V695-6489.pdf

RCAK - Recall Acknowledgement
RCAK-25V695-0117.pdf 0.321KB
https://static.nhtsa.gov/odi/rcl/2025/RCAK-25V695-0117.pdf
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